
PRODUCT DECONTAMINATION 
CERTIFICATE 
To return or repair any product(s), you must completely fill out this Product Decontamination Certificate (PDC) and attach to 
the outside of the packaging along with MSDS sheet of chemicals that have been applied. We will not open any repair or 
return without first review these documents. We do reserve the rights to refuse service for any package deemed hazardous. 
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Customer Information 

Date:  Phone:  
Co. Name:  FAX:  

Type of Bus.:  E-Mail:  
Website:  

Billing Address:  Contact:  
City:  State:  ZIP:  

Shipping Address:  Contact:  
City:  State:  ZIP:  

 Return Good Number:   
 Repair, call with estimate:  Repair, no estimate required. P.O. Number:  

 
Product Information 
Qty:  Model:  Serial:  
Product Description:  
Reason for Return:  
 
 
 
 
Chemicals applied: *  
* Note: ALL ITEMS RETURNED MUST BE FREE FROM CHEMICAL RESIDUAL BEFORE RETURN.  
 
Sign and submit 
I certify that, all contents herein, are properly flushed, neutralized and decontaminated as necessary prior to shipment. 
Signature:   Signature:  

Name:   Name:  
Title:   Title:  

Note: Second signature only necessary, when packaged by personnel other than personnel filling this document. 
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