
PRODUCT REPAIR/RETURN SHEET 
Form: 01990025 Rev. A 
 

 To return or repair any product(s), you must completely fill out this Product Decontamination Certificate (PDC) 
and attach to the outside of the packaging along with MSDS sheet of chemicals that have been applied. We will 
not open any repair or return without first review these documents. We do reserve the rights to refuse service 
for any package deemed hazardous. 

 

 
 Customer Information 
Repair Number:  Phone:  

Co. Name:  FAX:  
Address:  Contact:  

City:  State:  ZIP:  
 Original P.O. Number: N/A 
 Repair Information 
 Repair, call with estimate:  Return Goods Number:  
 Repair, no estimate required:  OK to repair, per:  

OK to repair P.O. Number  Date:  
 

 Product Information 
Qty:  Model:  Serial:  
Product Description:  
Reason for Return:  
 
Product Condition:  New condition 
 
 
Chemicals applied: *  
* Note: ALL ITEMS RETURNED MUST BE FREE FROM CHEMICAL RESIDUAL BEFORE RETURN.  
 

 Parts Replaced 
QTY Part Description M D Price Ext. Price 
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

Sub. Total 
Tax (7.75%) 
Freight 

 

Total 
Note: “M” are items missing when returned and “D” are damaged or broken items when returned, all other items 
replaced are from normal wear.  


